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ICS Travel Group is a premier destination 

management company with over 24 years 

of experience in providing a wide range 

of travel services in Asia. We specialize 

in creating authentic, tailor-made 

programmers to Vietnam, Cambodia, Laos, 

Myanmar, Thailand, Indonesia, India, Nepal, 

Bhutan and Sri Lanka.

From luxury holidays to special-interest 

tours, we offer customised itineraries to suit 

individual or group requirements. Our highly 

knowledgeable guides, unique products and 

top-notch service continue to earn us 

accolades from satisfied travellers, and we 

are committed to delivering immersive and 

exceptional experiences for your clients.

ABOUT ICS OUR PARTNERS



WHERE WE ARE
Sales offices



WHERE WE ARE
Operations offices



ICS SERVICES

Creative itineraries to suit 
any meeting, event, 
conference, or incentive 
group requirement. 

MICE

From luxury beach resorts 
to eco-tourist homestays, 
all at the best rates.

Accommodations

Designed to meet the 
special needs of business
and corporate travel.

Corporate Travel

Special incentive programmes 
for our most loyal partners.

Agent Incentives

Perfect for guests who want 
to direct their own journey.

FIT and GIT’s

Single country and 
multi- country itineraries  
for longer journeys in our 
destinations.

Multi-day tours

Adventure, Family, Culinary, Arts 
& Culture, and other specialised 
experiences focused on your 
interests.

Themed Programmes

River and ocean cruises, 
port handling, plus pre/post 
options

Cruises, Cruise Handing, 
& Shore Programmes Ultra-bespoke travel, for clients 

who require the next level of 
luxury and personalisation.

STYLE by ICS (Ultra Bespoke)

From planes and trains to boat 
and buggies, at convenient 
times and excellent rates.

Transportation

See the most popular highlights 
of Asia with groups of fellow 
travellers.

Seat-in-Coach-tours

Half-day, full-day and evening 
journeys refine your trip according 
to your unique interests.

Excursions



WHY TRAVEL WITH ICS
Customer Satisfaction : 
Extremely high satisfaction and the lowest 
complaint rate in the industry.

Online Booking :  
Online booking and 
feedback systems that are 
unrivalled in the industry.

Full Range of Products 
& Services : 

All your travel needs in one spot: 
ground transports, flights, MICE, 
bespoke, and a diverse portfolio 
of destinations and styles of travel.

Reliable :
Owned and operated in 
Asia for 24 years.

Rapid Response : 
Quick turnaround and 
unique proposals on all 
quotation and booking 
requests. 

Online Tariff :
A complete range of 
hotels, cruises, excursions, 
multi-day tours, and 
special offers.

International Standards :
Fully licensed and insured 
through international 
companies.

Guides : 
Experienced and 
continually-trained local 
guides with language 
skills for any customer.

Resources :
Newsletters, webinars, 
and social media provide 
updates, insider info, and 
inspiration.

Independently Owned :
We are B2B only. Unlike 
other DMCs, we don’t 
compete with you by going 
directly to consumers.

Competitive Pricing : 
As a major player in the 
region, we are able to 
offer very competitive 
pricing.

Emergency 
Management : 
Sophisticated protection 
for your clients, and 
updates for you.



OUR 
TECHNOLOGY

Your one-stop shop for digital assets for our 

destinations and tours. Content includes 

photos, videos, maps and much more. All 

content can be downloaded and used freely 

for both your print and online endeavours.

Resource Hub

Our innovative product portfolio showcases 

engaging and immersive experiences in our 

destinations. Factsheets for each product 

can be viewed online or downloaded.

Product Portfolio

With our user friendly online booking engine 

(OBE), you’ll have 24 / 7 access to our hotel 

inventory, transfers and excursions. We also 

have the ability to develop XML connections,

for seamless interaction between 

our system and yours.

Online Booking

Our vision is to deliver exceptional travel experiences through 
engaging journeys that connect people and cultures. Our 
responsibility along the way is to ensure our operations are 
conducted in a manner that has a positive impact on our 
employees, our guests, the destinations where we operate, 
and the environment. This policy forms our roadmap to a 
more sustainable future, and it is shaped around the following 
4 pillars: Our Tribe, Our Communities, Our Planet, and Our Ethics.

Our Ethics
We respect and aim to protect the vulnerable in our 
destinations, including children and animals.

Our Communities
We care deeply about the communities where we operate,  
and the people who call them home.

Our Planet
We continuously assess our operations, seeking to 
minimize our impact on the environment.

Our Tribe
We take great pride in our staff and it is our 
commitment that all are treated fairly and with respect.

RESPONSIBLE TRAVEL



STYLE by ICS is our ultra-luxury concept. It is 
not simply a 5-star hotel and luxury vehicle. 
STYLE bookings are completely customised 
and personalised every time.

With our premium collection of products and 
services we create authentic, hand-crafted 
experiences and highly-personalised service for 
discerning travellers in search of an extraordinary 
journey in Asia. 

STYLE by ICS

What do we include in STYLE and how does it differ from a standard booking? 

• Encounters with experts, celebrities & food artisans
• Video intro from your guide detailing your guests’ 

itinerary
• Personal Concierge throughout your guests’ stay
• Hand-selected, unique, luxury boutique hotels
• Select restaurants with flexible, unique dining 

options

• Carefully-selected, well-trained guides
• Meet & greet upon arrival at airport or quay
• Flexibility with changes on the spot
• Wi-Fi enabled transfers
• Welcome garland and personalised gift

Jaipur Hot Air Balloon Ride
in India

Private audience with a Lama
in Bhutan

Private scenic flight over Everest 
Base Camp in Nepal



From the planning stages to 
completion, MICE by ICS  works 
with you every step of the way 
to ensure your program is 
seamlessly operated and 
aligned with your business 
objectives.

We have a large portfolio of 
hotels and resorts in our 
destinations which can cater to 
all types of meetings and events 
including:
• Private parties 
• Themed events
• Team building and CSR 

activities 
• Intimate get-togethers
• Corporate conferences 
• Cocktail receptions, gala 

dinners and large banquets

MICE by ICS

With insider knowledge of 
our destinations, unique, 
tailor-made programmes, 
and the highest  operational 
standards, our talented  MICE 
team delivers seamlessly 
executed solutions to meet 
group requirements of any 
size.

OUR STRENGTHS





With so many areas still relatively untouched by tourism, 

Vietnam is a stunning, exciting country just waiting to be 

explored. Despite its turbulent history and the obvious 

impressions that the Chinese, French and Americans 

have left on the nation, Vietnam still retains its own very 

unique customs and traditions.

ABOUT VIETNAM

VIETNAM



KEY DESTINATIONS
IN VIETNAM

HALONG BAY
A breathtaking seascape where over 3000 limestone 
pinnacles rise from the emerald sea.

HUE
Once the imperial capital of Vietnam during the Nguyen 
dynasty, the town is scattered with ancient temples, 
imperial buildings, vast tombs and French-style edifices.

HO CHI MINH CITY
Aged traditions meet modern 
living where ornate pagodas, 
bustling markets, and ramshackle 
wooden shops jostle for space 
with chic restaurants and luxury 
hotels.

SAPA
This northern gateway opens 
another world of mysterious 
minority cultures and luscious 
landscapes of terraced rice 
paddies, deep valleys, high 
mountains and waterfalls. 

HANOI
The tangled maze of the Old Quarter will transport you 
back to the days of ‘Old Asia’ while gracious mansions, 
tree-lined parks and lakes evoke French colonial 
memories.

HOI AN
This UNESCO World Heritage Site boasts colorful shop houses, pagodas, communal houses 
and family chapels that line the narrow streets dating back to the 16th and 17th centuries.

NHA TRANG
A seaside town bordered by 
mountains and famous for its 
beautiful bay, pristine beaches 
and islands.

DANANG
The stretch of golden sands between Danang is a 
gleaming invitation to relax for a few days, while the 
confident nightlife is among the most sophisticated 
in Vietnam.

PHAN THIET
Famous for its unique round boats and lovely beach 
resorts, while nearby Mui Ne is famous for its giant 
orange sand dunes.



Once home to the powerful Khmer Kingdom, Cambodia 

was off limits to the tourist trail for many years and its 

secrets lay undiscovered for centuries. Dating back to the 

12th and 13th centuries the awe-inspiring Angkor temples 

were abandoned and eventually became hidden by thick 

forests - until they were rediscovered in 1860. 

ABOUT  CAMBODIA

CAMBODIA



KEY DESTINATIONS
IN CAMBODIA

BATTAMBANG
A quiet laidback city, Battambang was founded in the 
11th century by the Khmer Empire and is home to the 
bamboo train, a unique form of ad-hoc local 
transportation.

BANLUNG
Banlung is the capital of Ratanakiri province, an 
undiscovered region home to many minorities who 
have their own customs and traditions.

KEP
Kep’s luxurious seaside villas and mansions were abandoned and left 
to ruin when the Khmer Rouge took over the country in the 
seventies.

KOH RONG
Dense jungle and coconut trees merge with sandy 
coves and coral reefs on this pristine island. 

KAMPOT
Set on the Kampot River, Kampot is best known for 
its classic colonial architecture, and laidback 
riverside scene.

SIHANOUKVILLE
Located on the Gulf of Thailand, Sihanoukville is 
Cambodia’s most popular seaside resort and a 
major coastal port.

SIEM REAP
This is the gateway to the stunning Angkor Wat temple complex that contains 
the magnificent remains of the Khmer Empire dating from the 9th to the 15th 
century. A river runs through the centre of the town and the area around the 
Old Market is burgeoning with shops, galleries, restaurants and bars.

PHNOM PENH
Cambodia’s capital is a chaotic and hectic city 
where open air cafes line the riverside road 
and French colonial houses sit behind high 
walls on tree-lined boulevards.



Shrouded in mystery, Myanmar - formerly known as Burma - is often 

referred to as the Golden Land. Due to being cut off from the rest of 

the world for many years, Myanmar has retained all of its culture, 

spirituality and old world charm. 

ABOUT  MYANMAR

MYANMAR



KEY DESTINATIONS
IN MYANMAR

INLE LAKE
Nestled among the Shan Mountains are the glassy blue 
waters of Inle Lake. Rimmed by high hills, the lake is 
dotted with idyllic patches of floating vegetation, 
fishing canoes, floating markets and fish farms.

PYIN OO LWIN
A lovely former British hill station, with a pleasantly 
cool climate. Its colonial heritage is evident in the 
colorful horse-drawn carriages, and colonial mansions 

KYAIKHTO
Kyaikhto is a town in the Mon State of south-east 
Myanmar and is the nearest town to Kyaikhtiyo Pagoda 
(or the Golden Rock), a famous landmark and one of the 
most ancient and celebrated of all pagodas in Myanmar.

YANGON
Yangon retains much of the charm of its colonial heritage with gracious 
architecture, tranquil lakes, shady parks and tree-lined avenues. The 
gleaming golden stupa of the Shwedagon Pagoda is the centrepiece of 
the city.

BAGAN
Bagan is a vast, empty plain, dotted with thousands of stupas and temple 
ruins as far as the eye can see. It is estimated that as many as 13,000 temples 
once stood on this 42 square kilometre plain.

MERGUI
Consisting of more than 800 islands this is one 
of the few island regions in Asia to remain 
virtually untouched.

MANDALAY
Mandalay is considered the cultural and religious 
capital of Myanmar. The greater Mandalay area is 
actually composed of five different towns: Mandalay, 
Amarapura, Sagaing, Mingun and Inwa, each of which 
has its own special atmosphere and highlights.

NGAPALI
Named by homesick Italian sailors after their 
beloved Naples, Ngapali is a scenic and peaceful 
retreat. Miles of unspoiled sandy beach, brilliant 
turquoise seas and towering coconut trees make 
Ngapali a perfect place to unwind.



Known as the Land of a Million Elephants, Laos boasts a myriad of 

fascinating cultures, rich history and diverse landscapes. After several 

decades of isolation Laos is now opening up to tourists. It is developing 

quickly, however still clings on to the traditions and culture that make 

it a must-see destination in Southeast Asia.

ABOUT  LAOS

LAOS



KEY DESTINATIONS
IN LAOS

SAVANNAKHET
This riverside town has an atmosphere of faded French 
colonial grandeur with tall trees shading crumbling 
French-era buildings and narrow streets lined with shop 
houses of ochre-coloured stucco.

VIENTIANE
The capital of Laos since 1563, Vientiane is located on a curve of the 
Mekong River, bordering Thailand. This tranquil city is scattered with 
crumbling French mansions and steaming noodle stalls.

PAKSE
Pakse sits at the confluence of the Mekong River and 
the Don River, and is the capital of Champasak
Province. Nearby are the ruins of Vat Phou.

OUDOMXAY
Laos’ northern-most area boasts a rugged mountainous 
landscape, untouched nature and a diverse culture of 
hill tribes.

VANG VIENG
The small town of Vang Vieng is nestled in a scenic 
bend in the Nam Song River surrounded by 
breathtaking limestone karsts honeycombed with an 
extensive network of tunnels and caves.

LUANG NAM THA
This lush forested and mountainous province 
in the north west of Laos is surrounded by a 
patchwork of rich rice paddies and ethnically 
diverse villages.

PHONSAVAN
Home to the Plain of Jars, this important area 
reveals thousands of stone jars scattered 
throughout the Lao countryside.

LUANG PRABANG
Luang Prabang has been declared a UNESCO World Heritage Site and is situated 
on the Mekong River in a stunning river valley surrounded by dramatic 
mountains.



The Land of Smiles has something to offer everyone: tropical beaches 

fringed by palm trees; forested mountains home to sleepy hill tribe 

villages; bustling towns full of glittering temples; ancient imperial cities 

with their crumbling wats; and tantalising cuisine full of fire and spice.

ABOUT  THAILAND

THAILAND



KEY DESTINATIONS
IN THAILAND

KRABI
The coastline of Krabi is dotted with limestone cliffs and 
pinnacles that rise out of the turquoise sea.

BANGKOK
The capital city is a mix of modern and traditional. Sky-high office blocks, 
international shopping centres and elegant restaurants compete for space 
with Buddhist temples, rickety wooden houses and steamy food stalls.

KOH SAMUI/PHI PHI
Island life here offers palm tree-fringed beaches, a 
mountainous interior and a turquoise sea perfect for 
snorkelling.

AYUTTHAYA
One of the ancient capitals of the Kingdom of Siam is 
now an important archeological site containing palaces 
and photo-worthy Buddhist temples.  The location 
80km north of Bangkok makes a perfect excursion.

CHIANG RAI
This sleepy town is where visitors looking to 
avoid the crowds can visit remote villages 
and trek  through the jungles.

CHIANG MAI
The Rose of the North contains over 300 ancient chedis
and temples. The original city  layout still exists as a neat 
square surrounded by a moat with a fortified wall and 
four main gates.

HUA HIN
Hua Hin is the oldest beach resort in 
Thailand and a long-time favourite of the 
royal family.

PHUKET
Phuket offers a plethora of sandy beaches,world class hotels, upscale 
boutiques and a busy nightlife. The capital of the island, Phuket Town, has 
some beautiful examples of Sino-Portuguese architecture that will take you 
back to the charm of a century ago.



A vast archipelago stretching for over 5,000 kilometres encompassing 

more than 17,000 islands, Indonesia is a tropical paradise with 

landscapes differing from island to island, but all equally as enticing. 

This is a great place to visit as it offers natural beauty, cultural and artistic 

wealth and warm hospitality.

ABOUT  INDONESIA

INDONESIA



KEY DESTINATIONS
IN INDONESIA

KALIMANTAN
Undiscovered and exotic: this region of Borneo conjures 
visions of mythical people, ancient forests and mighty 
rivers.

SUMATRA
Sumatra is an adventure of smoking volcanoes, sparkling crater lakes, 
and dense rainforest home to traditional ethnic groups and the 
endangered orangutans.

LOMBOK & THE GILIS
Untouched beaches, traditional villages, thatched rice 
barns, a looming volcano, and rolling hills. Imagine Bali 
twenty years ago and you will have a vague idea of the 
beauty and attraction of Lombok. Nearby are the idyllic 
Gili Islands.

BALI
The Island of the Gods is a paradise of mystic spirituality. 
It may be small in size but it contains a myriad of natural 
attractions: coral beaches; enchanting temples; majestic 
mountains; sacred volcanoes; and tranquil lakes.

JAKARTA
A populous, dynamic capital city famous for spicy 
cuisine and infamous for traffic will provide ample 
shopping and nightlife.

KOMODO & FLORES
The volcanic, desolate, yet beautiful islands of 
Komodo and Rinca are part of the Komodo 
National Park, described by some as 
Indonesia’s real-life Jurassic Park.

PHONSAVAN
Home to the Plain of Jars, this important area 
reveals thousands of stone jars scattered 
throughout the Lao countryside.

JAVA
Home to steamy volcanoes, highland retreats and the Borobudur Temple, this 
long, narrow island is among the most romantic and highly diversified in the 
world with magnificent scenery.



India is bound by strong traditions and colourful, vibrant cultures. 

It is a vast, mystical land which offers an array of unforgettable 

experiences and casts a magical spell on all visitors. From spectacular 

landscapes, wildlife, great architecture, warmth and traditional 

hospitality to the sun, sand and surf, India has it all.

ABOUT  INDIA

INDIA



KEY DESTINATIONS
IN INDIA

BANGALORE
One of India’s high-tech centers, known for parks and 
nightlife. boasts royal residences, museums, and old-
fashioned markets.

AGRA
This is where the romantic white marble Taj Mahal sits proudly on the 
bank of the river. Built by Shah Jahan in memory of his beloved wife 
who died after giving birth to her fourteenth child in 1631, the Taj
Mahal is a monument of endearing love.

RAJASTHAN
Home to both the “Blue City” of Jodhpur and the “Pink 
City” of Jaipur, this northern city will uncover ancient 
palaces, hilltop fortresses and vast deserts.

CHENNAI
Chennai is the gateway to monolithic stone temples, 
rock caves and yoga devotees.

MUMBAI
Full of glistening skyscrapers, raucous temples, grand 
colonial relics, designer shopping malls, warrens of 
ancient bazaars, ultra-chic restaurants and shanty 
towns.

GOA
With mile upon mile of beautiful beaches 
along with cathedrals, waterfalls and spice 
plantations.

KERALA
A tropical landscape of palm tree-lined 
beaches, lush steamy jungles, aromatic hills 
and countless winding rivers.

DELHI
India’s capital city offers a fusion of crumbling, narrow lanes in Old Delhi and 
tree-lined imperial avenues of New Delhi. The city is littered with ancient ruins 
and monuments, incredible architecture, and luxury hotels.



OUR PARTNERSSOCIAL MEDIA

@ICSTravel

@icstravelgroup

@ics-travel-group

@icstravelgroup

@icstravelgroup

CONTACT US

AMERICAS

+1 415 434 4015

info@is-americas.com

ASIA-PACIFIC

+66 (0) 2 248 7485

sales@is-intl.com

EUROPE

+49 (0) 89 2190986 60

info@is-eu.com
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